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Using a Mobile Device (iOS)
Getting to Know Your Mobile Device

Hi! I'm Belle!

Hi, 'm Belle. 'm here to help you get started with your mobile device, such as a
smartphone or tablet.
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E How Apple mobile devices
work

m How to connect to the
internet

Z How to add apps

E How to use her mobile device safely

In today’s lesson, we will follow along with Riya as she learns how Apple mobile
devices work, how to connect her devices to the internet, how to add apps to her
devices, and how to use her mobile device safely. In today’s example Riya is using an
Apple iPhone, which runs on the iPhone Operating System, or “iO0S.”

Today’s mobile devices can do many of the same things that a traditional computer
can do. You can search the internet, access email messages, watch videos, play
games, take pictures, listen to music, get directions and connect with friends and
family.
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A smartphone is a mobile telephone that has both cellular and internet access.
Smartphones allow you to make and receive phone calls and text messages. Because
they are connected to the internet, they also have the capability to share photos, play
videos or games, check and send e-mail, and browse the web.
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A tablet is a portable computer that uses a touchscreen. Most tablets are smaller and
weigh less than a computer laptop but are usually bigger and weigh slightly more
than a smartphone. Tablets connect to the Internet through a Wi-Fi or cellular
connection. Please note if you want your tablet to connect to a cellular network, the
tablet must have a SIM card, and you will need to subscribe to a cellular data plan.

Smartphones and tablet devices are similar in how they look and work. Instead of
using a keyboard and mouse, the main way you control them is by touching the
screen. When you want to open an application, you touch it with your finger.
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A keyboard appears on the screen when you need to type something. There are also a
few buttons around the edge of the phone that perform specific functions.

Every tablet or phone comes with an operating system.
Riya’s iPhone is running the iOS operating system which is one of the most popular

mobile operating systems for smartphones and tablets. iOS is developed by Apple
and runs on devices designed by Apple.
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First, Riya wants to learn about the port and buttons on her iPhone. They will vary
depending on the specific model you are using. Riya’s phone has a power button, two
buttons to adjust the volume, and a ring/silent switch.

The charging port is where she plugs in her power cord. If you have a newer iPhone
like Riya’s, it can also be charged wirelessly.
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The port that Riya uses to charge her iPhone is also the same port she uses to
connect her wired headphones to her iPhone.

Riya’s iPhone also includes a SIM card that is needed so she can make phone calls
using her a cellular network.
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In this lesson, Riya was introduced to her mobile device. In the next lesson, she'll learn
how to navigate it.

Navigating Your Mobile Device

In the previous lesson Riya was given a basic overview of her mobile devices. In this
lesson, Riya will learn how to navigate her iPhone or iPad.
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Settings

Q, Search

. RIYAPATEL

y' Apple ID, iCloud, Media & Purchases

-

iCloud+ Feature Updates

When Riya set up her mobile device the first time, she was asked to set up her Apple
ID. The Apple ID is a personal account that allows Riya to access services on her

mobile device like downloading apps, message, and video chat, and a step to help
keep her mobile device secure.
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Let’s take a tour of Riya’s iPhone. The first thing Riya will need to do is unlock her
device. How you log into your phone depends on the iPhone you have and the setup
preferences you choose.

Some phones allow you to unlock a phone with Face ID. Others unlock using your
fingerprint, or you can enter a passcode.

Riya has chosen to unlock her phone using a passcode, so she goes ahead and enters
it to go to the home screen.
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From the Home Screen Riya can open apps, which are applications that run specific
tasks like making a phone call, searching the web, texting with family and friends, and
listening to music.

These commonly used apps are in the dock which is located at the bottom of the
Home Screen. These apps are set when you start your iPhone for the first time, but
Riya can change which apps are available in the dock whenever she wants.
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web.

Both iPhones and iPads have a status bar located across the top of the screen.
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The status bar provides Riya with useful information about her phone such as the
time, cellular or Wi-Fi strength
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and battery level.
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Apps can also be found on the Home Screen under the status bar. All Apple mobile
devices have built-in apps for your convenience. Besides the apps already mentioned
like music, text, and a web browser, Riya’s phone also comes with preinstalled apps
that she may find useful including

a calculator, calendar,

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T . g
connected | ((O) PublicLibrary

LEARNING =2

clock,

email,
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To control her mobile device, Riya touches the screen of the device with her finger
and uses gestures to navigate the device and perform different functions. There are a
few standard gestures that are important to remember.
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A tap with her finger on the screen is used to activate a control or select something
on the screen. For example, Riya can tap on an app to open it. In this example, Riya
taps the Maps icon

N Q Search Maps

and the app opens.
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A tap and hold with a finger is used to display a menu of options. In this example, Riya
taps and holds the Maps icon

and the menu opens.
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Q Search Maps

If Riya wants to zoom to enlarge what displays on the screen, she pinches her two
fingers

Q Search Maps

and moves them apart.
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and pinches her two fingers together.
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Q Search Maps

To return to the home page Riya swipes up

from the bottom of the screen.
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If Riya wants to see what apps are available on her phone she swipes left or right. To
get to the next page she moves one or two fingers left
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across the screen quickly.
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then lift her finger to quickly browse apps that are open.
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If the text goes beyond one screen Riya can scroll. In this example from the Chicago
Public Library, Riya wants to scroll down to see more of their webpage. To do this Riya
moves one finger up the screen

Neighborhoods
in the
Archives:
Uptown

An archivist from CPLs Northside
Neighborhood History Callection
shares images of Chicages
Uptown mesghborhood in the
1980s and 1990s.

without lifting.
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Explore Chicago
Public Library

Explore Chicago

Public Librlz
Yds
Teens

If Riya wants to scroll through a lot of content at once, she can swipe her finger on
the screen and then lift. In this example Riya wants to return to the top of the web
page so she swipes her finger down quickly and the website will continue to move

toward the top.
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You can also control your iPhone and iPad with just your voice. In this example, “Siri”, a
voice command function on iOS devices, allows you to use your voice to access
applications on your device, to make calls, send texts and to search with simple
commands.
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Chicago
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Partly Cloudy.
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Sunset 40* 3

For instance, if Riya wants to know the weather forecast for today, she would ask
“Hey Siri, what is the weather in Chicago today?”

You can practice using these controls on your iPhone.

In this lesson, Riya learned how to navigate her iPhone. In the next lesson, she will
connect her iPhone to a wireless and cellular network.
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Getting Connected

In the previous lesson, Riya was introduced to mobile devices and how they work. In
this lesson, Riya is going to learn how to access the internet on her mobile device. In
today’s example, Riya is using an Apple iPhone and its various applications.
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or wireless network to access the internet and make calls. We'll look at both types of
networks in this lesson to define what they are and how you connect to them.
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Riya wants to connect her iPhone to a cellular network. To do this she must have a
service plan with a cellular service provider. If Riya has a cellular plan her iPhone will
connect to the network automatically everywhere her cellular plan has coverage.

She will know she is connected to the cellular network when she sees a cell phone
signal symbol like this, to show the strength of the connection. The number of bars of
cellular connection lets you know how strong the signal is. Riya notices that on her
phone that all the bars are lit up which means she has a strong connection to the
internet.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T .y
connected ‘ PublicLibrary

LEARNING

Not all tablets can connect to cellular networks. If you want to connect your tablet to
a cellular network, you must purchase a tablet that supports cellular-enabled Internet
service. Then you must sign up for a service plan to receive the signal.

Another way Riya can connect her phone or tablet to the Internet is connecting to a
Wi-Fi network. All smartphones and tablets can connect to the Internet using Wi-Fi.
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Many businesses, libraries, and other public places offer free Wi-Fi. You can use these
public Wi-Fi networks while you visit these locations.

Sometimes, a password may be required to access the network.

If Riya wants to connect her iPhone to a Wi-Fi network in her home, she will need to
sign up with an Internet Service Provider.
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When Riya wants to connect to a Wi-Fi network for the first time, she opens Settings
by tapping the Settings App.

1214

! Settings

Q search

RIYA PATEL
Agple 10, IClaud, Media & Purchases

iClous Feature Updates

Airplane Mode
mlm@

@ Oewa

B Metifications
B sounds s Hapics
Focus

B screenime

General
B control center

She then taps on Wi-Fi.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T . g
connected | ((Q) PublicLibrary

LEARNING

10:23

< Settings

aT ()

Ask 10 Join Networks Ask

Kromn ratworks wil be joirad automaticaby. If re knawn
natworks ars wailabi, you wil be asked bedore g & new
natwork

Auto-Join Hotspot Ask 1o Join

iow tis device 10 automaticaly discowes nearby personal
Notsects when no Wi-Fi network is avalable.

A list of Wi-Fi networks that are nearby display.
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£ Settings

Wi-Fi

MY NETWORKS

CPLWIFI

HETWORKS

sk to Join Networks Ask

Krmr metwarks wil be joined automaticaly. o o knawn
atworks are awisdatle, you will e asked befor joining 8 rew

Auto-Join Hotspot Ask to Join >

AMllow tis device t autamatically discover nearby persans
hatspots wher o Wi-Fi netwnrk is avaiible.

Networks with a lock icon require a password.
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< Settings

Wi-Fi
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Ask 1 Join Metwarks Ask >

Kicimr netiwarks wil ba foined Butamaticaly, i no knawn
natwnrks are austable, yeu will Do asbed batars joining o ravw

Auto-Join Hotspot Ask to Join >

Allow this device to sutamaticsly discover nearby persans
hatspots when ra Wi-Fi netasek is svaisile,

This network is a public Wi-Fi connection provided by the library and does not need a
password. To access it, Riya taps the network name.
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£ Settings

Wi-Fi

EPLWIFI
..

NETWORKS ¢

Ask to Join Networks Ask
Kngmn networks wilbe |oined autcmaticaily. f o known
rtanres are availstie, you wil be ssked before jaring o new
ratmors

Auto-Join Hotspot Ask to Join

Allow this device to autamstically discover nearby personsl
Potspots mhen nG Wi-Fi network & avaliabis.

Once she is connected to the Wi-Fi network, Riya will see a blue checkmark next to its
name. Now that Riya is connected, she sees the Wi-Fiicon in the status bar at the top
of her device.
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Some networks may ask you to accept an agreement before it will allow you to
connect your device to a public network.

Wi-Fi Security

To keep your information safe when you connect to Wi-Fi, follow these Wi-Fi security
tips.
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E Only connect to public Wi-Fi networks
you trust.

g Don't send private information over
public Wi-Fi networks.

. Z Use secure websites that begin with
https.

E Password protect your home network.

e Make sure you trust the public network before connecting to it. Do you know
who set up the network?

e Try not to send private information over public Wi-Fi networks.

e If you do send personal information, make sure the website is secure and
begins with https.

e Set up a password for your home network to block intruders from using it.

Following these tips will help keep your information safe while connecting to Wi-Fi.
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In this lesson Riya learned how to connect her iPhone to a cellular and wireless
network so she can use the internet and make phone calls.

In the next lesson she will learn more about apps commonly found on an Apple mobile
device.
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Common Apps

In the previous lesson, Riya learned how to connect her smartphone to a cellular and
wireless network. In this lesson, Riya will learn about the apps commonly found on
Apple mobile devices. In today’s example Riya is using an Apple iPhone and its
applications.
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Phones and tablets offer access to an almost unlimited number of apps. Apps are
programs designed to help you accomplish different tasks.

When Riya turns on her phone and wants to find all the apps on her device, she swipes
left or right on her home screen.
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The first time that Riya turned on her phone, she noticed that some apps were
already on the device.

If there is an app that Riya wants to use but is not installed on her phone, she can add
it by visiting the App store, which is standard on iOS devices.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T . g
connected publictibrary

LEARNING

Some of the most commonly used apps on an iPhone are communication apps that
allow you to make phone calls or video calls, send text messages, and access email.

Let’s explore some of the most commonly used apps.

The Phone app allows Riya to make and receive calls. To use it, Riya taps on the app to
open it.

When the app opens,
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Favorites

she will see her favorites,

Recents

recent calls,
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Contacts

her contacts,

the keypad,
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Voicemail

and voicemail.

There are two main ways to make a call. Riya can tap the Contacts icon to select a
name listed in her contacts app
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or type a number on the keypad. After dialing a number, Riya taps the green button to
start the call.

(773) 555-1232

When she is ready to hang up, she taps the red button to end the call.
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Riya can also make video calls with friends and family. In this example, Riya is using
the iOS app FaceTime. To start a video chat with her sister, Riya taps the Facetime

app
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FaceTime

then taps the New FaceTime button.

New FaceTime

| e CE ErS RN R AL N D

il NSH el B Pod fh RN e

To Facetime her sister, Riya can type her sisters name, phone number or email
address.
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New FaceTime

(773) 555-1222

FaceTime

home

Mates

Send Message
Share Contact

Add to Favorites

Add to Emargency Contacts

then chooses Video.
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Send Message
Share Contact

Add to Favorites

Add o Emergency Contacts

FaceTime uses Riya’s camera so she can be seen by the person she is calling. Older
Apple operating systems only allow you to FaceTime with others who have Apple
devices, but because Riya’s phone is running a newer operating system, she can
Facetime with people who use other devices outside the iOS operating system.
FaceTime works on either Wi-Fi or cellular networks.

If Riya wants to send a text message to her family member or friend, she will use the
Messages app.
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When she opens the app, she can see her current conversations.

She can use the search box to search all of her text messages.
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She can tap this button to start a new conversation,

or she can tap a current conversation to send or read a new message and send a
response.
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To create a new text message conversation Riya taps this icon.

New Message

I To 41773} 555-1222 | @ I

e o
P OD2e800OC

1/12|3|4|5)|6|7|8|9]0

She can send a text message to someone by typing their cell phone number in the To
field,
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| am on my way. See you soon!

] Okay

She types her message, then taps the green arrow to send it.
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Riya can also attach photos or short videos to her text messages by clicking on this
icon and selecting an image or photo.
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Once selected, the photo will automatically populate in the text message she is about
to send, and allows Riya to include a message before hitting send.

When Riya wants to send or read an email, she clicks the Email app.
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In order to receive or send an email, Riya must first set up her Email app to connect to
her email account. To set up an email account from the home page Riya taps Settings.

12:14

Settings

Q search

RIYAPATEL
Apple 10, iCloud, Memsa & Purchases.

ICloud+ Feature Updates

Airplane Mode
B8 w
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ED sounds & Haptics
Focus

B screentime

General
B control center

From the Settings screen
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Settings

f n Face ID & Passcode

B emergency sas

@ Exposure Notifications
B satery
0 oo

App Store
Wallet & Apple Pay

Phone
O wessages

) Facerim

Riya scrolls down the page and taps on Mail

then Accounts

2:59

 Settings

| ALLOW MAIL TO ACCESS

B siriasearch

® e
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Freview
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Swipe Options
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Organize by Thread
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Mast Recent Message on Top
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10:00

< Mal

| _ACCOUNTS

[ Add Account )

Fetch New

then Add Account. Riya follows the prompts on her device to sign in and complete the
process. Most devices will automatically provide links to add email accounts from
commonly used email providers. Riya can connect several email accounts to her
device if she wants to.

o588
£ Mailboxes

Inbox

Q Search

No Mail

Once she has finished, she opens the Mail app to send and receive emails.
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Most mobile devices also come with commonly used apps that allow you to browse
the web, listen to music, take pictures and videos, and get directions.

When Riya wants to search the web from her phone, she launches a web browser. In
this example the web browser is Safari which is included with the Apple device. This
app works much like a web browser on a computer.
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o § BEST

CPL Best of the Best Books 2021

Riya can search the web or visit a website using the address bar on the bottom of the
screen.

*5 OFTHE &
o Jy BEST

CPL Best of the Best B

I"”BESTEJ

Riya can use her finger to swipe up to scroll down the page.
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In today’s example, if Riya wants to listen to music or watch videos with her phone,
she uses the Apple Music app.

a2

Library
=/ Playlists
A Artists
] Albums
J Songs
(2} Music Videos
ML Genres
i Compilations
J4) Composers

() Downloaded

If Riya already has an Apple iTunes account, she can listen to the music and videos in
her account. Or, she can purchase new music through the app on her device.
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Riya can also use her phone to take pictures or videos using the Camera app, which is
built into the iPhone and iPad.

To take a picture, Riya taps on the button shaped like a circle.
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el All Photos

Then she can use the app to view, edit, and share the photos and videos she’s taken.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T . .
connected | PublicLibrary

LEARNING

-l T -

October 17
aa0pu

All Photos

Riya has options to share the image in a text message, in an email or other sharing
platforms like social media.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T . g
connected ‘ (O) PublicLibrary

LEARNING =2

@ Parked Car
320 fraway, near N Broadway St

Riya can use the Maps app to find an address or get directions. The app provides
directions for driving, walking, cycling, and public transit where available. To get live
directions similar to a GPS, Riya must have a data plan and be connected to a cellular
or Wi-Fi network. She may also need to give the app permission to view her location,
or she can add the location manually.

@ Parked Car
320 ft away, near N Broadway St

Riya wants directions to the local library. She enters the location in the Search Maps
box.
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Locations that match her search come up. Riya taps the first choice because that is
the location she wants to go to.
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Chicago Cultural Center
\ Cultural Center - Chicage, llinss

HouRs YELP{38H  DISTANCE
Closed * 45 47 mi

The location displays.
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A
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and the directions display. Riya can select directions for driving, walking, public transit,
and bike.
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Riya’s iPhone also comes with some useful accessories such as the calendar, clock,
and calculator.

The Calendar app allows Riya to look at her calendar and schedule events. To use the
calendar, she taps the plus sign
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Calendars.

or taps on a day
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In addition to displaying the time on his home screen, Riya can use the Clock app
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§ World Clock
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k

as a world clock,

Other
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an alarm,
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k

a stopwatch,

rﬂtlock

k

and a timer.
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L
[ Alarm
@ & Sleep | Wake Up

ke

To set the alarm, Riya clicks on the plus sign

types the time she wants the alarm to sound,
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and selects if the alarm should ring in the morning or afternoon.

She can add a name to the alarm using the Label feature.
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She can select which sound will play when the alarm plays.

Finally, she can select whether or not she can click snooze when the alarm sounds. In
this example, the snooze feature is turned on. Once she is done, she clicks Save,
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and the new alarm displays.

The Calculator app has all the same functions
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If you turn your phone on its side, it becomes a scientific calculator.
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With these apps that are built-in to mobile devices, Riya has access to a variety of
useful tools wherever she goes.

In this lesson Riya learned about some of the commonly used apps on her iPhone. In
the next lesson she will learn how to add new apps to her smartphone.
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Adding and Deleting Apps

In the previous lesson, Riya learned about some of the commonly used apps on her
iPhone. In this lesson, Riya will learn how to add new apps to her mobile device. In
today’s example, Riya is using an Apple iPhone and downloading apps from Apple’s
App Store.
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To add new apps to an iPhone or iPad, Riya will tap on the Apple App Store icon
located on the Home Screen.

8:25

SATURDAY, NOVEMBER 20

Today

o0
550

HOW TRENDING

Top Apps Right Now

When the App Store is open, Riya can browse Featured Apps, look for games, or
search for an app by name.
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Riya wants to look for a Dictionary app, so she taps the search icon

09:26
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| dctionary
o dictionary.com
. dictionary offine free
4 dictionary.com; anlish words
A dictionary in Stories
& dictionary.com, llg in Develapers
) dictionary in Veatch Apps
L dictionary english fa persian
. dictionary english to english
1 dictionary english o myanmar
. dictionary english to kurdish

L dictionary farsi 1o english

then begins typing “dictionary” in the search box.
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O, dictionar

@ dictionary

. dictionary.com

2 dictionary offine free

1. dictionary.com: anglish words
A dictionary in Stories

& dictionary.com, llc In Developers

) dictionary in Wateh Apps

. dictionary english fo persian
. dictionary english 1a english
4 dictionary english to myanmar

€, dictionary english 1o kurdish

. dictionary farsi 1o english

Automatic suggestions begin to appear below the search box as she types.

925
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o dictionar

o dictior
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A dictionary it Stories

& dictionary.com, llc in Develapers

i) dictionary in Veateh Apps

. dictionary english fo persian
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Riya taps “dictionary.”
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=\ Memriam-Webster Dictionary
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ThRAh

There are many apps to choose from. Some of them are free and others need to be
purchased. In today’s example, some commonly used dictionary apps appear. Riya is
interested in downloading the Miriam-Webster app.

O dictionary

offine  scrabble  game  kids  arablc

Dictionary.com: English W...
Dictionary, Thessuns, Quizze GET
dkkkk

If an app has a Get button instead of a price, like this example, the app is free. If Riya
sees the Open button, the app is already installed on her device. If she sees a cloud
icon, that means she previously purchased the app but it has been removed from her
device. She can download it again for free by tapping on the cloud icon.
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This will show details about the app
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Dictionary
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[ [] 11 #hone, iPad, and Appie Watch Apas

Get America's mast useful and respected GiCtionary,
optimized far your Phone, (Pad, and Apple Watch.
This is the best i0S app for English language  more

and customer reviews. Riya should consider the publisher, ratings and reviews before
deciding to download an app to her iPhone.
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then taps Install.
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She receives confirmation that the app will be downloaded. If the app is not free you
may be required to authorize the purchase by typing in your Apple account password
or by verifying with your Face ID.

Once the app downloads, it appears on her home screen.
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Many apps have regular updates. These may add new features, fix problems, or
increase security. The iOS will automatically update the apps when the phone is
connected to a Wi-Fi network. If Riya prefers to update the apps manually, she can do
it from the App Store. To update the iOS Riya would tap Settings,

1214

Settings

Q Search

. RIYAPATEL
| AppleID, iCloudt, Media & Purchases

iClouds Feature Lipdates

Airplane Made

8 wi

a Bluetooth

m Cellular
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Focus

B screenTime
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Tap General,
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Picture in Picture

Carflay

IPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN

And tap Software Update.

1216

< General Software Update

Automatic Updates Download Only

08161
0S5 is up to date

The screen will show Riya if there are any software updates to install. If there are, she
follows the prompts on the screen to install the updates.
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Riya can also remove apps she no longer wants. To do this, she finds the app on her
device. Then she presses and holds her finger on the app.

A menu of options appears.
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Based on Riya’s preference, she can tap Delete App to delete the app and its contents
from her device, or choose Remove from Home Screen to simply remove the app
from her home screen view. Riya taps on Delete App.
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Delete "Dictionary™?
Deleting this app will 5o delete:
its data.

The app no longer displays or is accessible on her device.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




< ATaT =
connected ‘ Publicibery
LEARNING

In this lesson Riya learned how to install and delete apps on her new device. In the
next lesson, Riya will learn about her iPhone’s settings and preferences.

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T .y
connected ‘ PublicLibrary

LEARNING

Mobile Device Settings

In the previous lesson, Riya learned how to install and delete apps on her device. In
this lesson, Riya will learn about the settings on her mobile device. In today’s example,
Riya is using an iPhone and iPad.
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Settings

Q search

RIYA PATEL
Apple D, ICloud, Media & Purchases

iCloud+ Feature Updates

Airplane Mode

In the Settings app, you can view and change the settings on your mobile device,
including accessibility features, privacy and security preferences, and more.

. Settings

Q search

RIYA PATEL
Apple I, iCloud, Media & Purchases

iCloud+ Festure Updates

irplane Mode

8 w

Bluerooth

B cotuar

O rotifications
ED seunds & Haptics

Focus

B Screen Time

[E) ceneral

Accessibility settings on your mobile device can help you customize your phone to
meet your visual, physical, motion, or hearing needs.
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To find the Accessibility features, tap on Settings,

12:30

- e
B suetoath

Cellular
0 retiicatons

D sounasa Haptics

Facus

B Screen Time
General
Control Center

@ oispuy & Brightness

Wallpaper

B siiasearch

o Face ID & Passcode
n Emergency SOS

{@: Exposure Notifications

then scroll down the page and tap Accessibility.
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<€ Settings Accessibility

@ oispiay & Text Size

B wotion

Spoken Content

a Audio Descriptions

PHYSICAL AND MOTOR

B mouwen

a Face ID & Attention
B switchcontrol
B veice Cantral

B sidesunon

) #ovie TV Remote
Keyboards

HEARING

n HearingDavicat

Here Riya can customize her iPhone or iPad for her individual needs using the
accessibility features. She can magnify the screen using the Zoom feature, change
the display, modify the text size, and more.

Protect Your Data
Set a PIN or passcode
on your device

Mobile devices come with settings to help protect your device and your information.
One of the most important things Riya can do is set a pin or passcode to access and
use her mobile device. This will help protect the data that is stored on her device if it is
ever lost or stolen.
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To set a pin or passcode, Riya taps the Settings app,

General

B control center
[ oispiay & Brightness
- Home Screen

. Accessibility

Wallpaper

Siri & Search
Face |D & Passeo(] %
Emergency 505 |

8 Exposure Nmm&jj

B wallet & Apple Pay

“Passmnnﬁa
0 wai

then scrolls down the menu to click FacelD and Passcode.
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If a Passcode is already set up, Riya will be asked to enter it.

m
< Settings Face ID & Passcode
[FR
(i)

USE FACE ID FOR

iPhome Unlock

Tunes & App Store
Wallel & Apple Pay

Password AutoFill [ @]
Other Apps 2 Apps

Phene can recogrize B unigue, thres-dimensional
features of your face to sicw secure access o app:
and payments. Abaut Face B & Privacy.

Set Up an Alternate Appearance

I additlan ba continuously learning how yau leck
Fach 10 Cn F6c000iZ6 AN SlbSmits SpORATANCE.
Reset Face ID

ATTENTION

Require Attention for Face ID

Then the menu displays. From this screen Riya can set
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738

- { setings  Face ID & Passcode

ATTENTION

Require Attention for Face ID ()

TruaDepth £aman wit prouise an sdditional level of
security by veriying that you are looking at iPhone
betare unlocking. Some sunglasses may biock
attention detection.

Attention Aware Features. O

Phone will check for attention before dimming the.
display, expanding a notificatian when lcksd, or
g the volurme of some sierts.

Turn Passcode Off

[ Change Passcode

Require Passcade Immediately >

Voice Dial

Musshc Voice Cantrol |5 aways enatled.
MLOW ACCESS WHEN LOGKED!
Today View and Search
Matification Center

Control Center

Siri

or change her Passcode

m

« Seitings  Face ID & Passcode

i
{ B}
USE FACE 1D FOR
iPhome Unlock
iTunes & App Store

Wallet & Apple Pay

Password AutoFill [ @]
Other Apps 2 Apps

Phene can recogrize B unigue, thres-dimensional
features of your face to sicw secure access o app:
and payments. Abaut Face B & Privacy.

Set Up an Alternate Appearance

I additlan ba continuously learning how yau leck
Fach 10 Cn F6c000iZ6 AN SlbSmits SpORATANCE.
Reset Face ID

ATTENTION

Require Attention for Face ID

or set it up to use FacelD to unlock her phone instead. Some device models also offer
the option to secure the iPhone or iPad with a fingerprint ID.
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What happens if Riya loses or misplaces her iPhone or iPad?

In this example, Riya can use the feature called “Find My”. Find My is a tracking app
Riya can use to locate a lost or stolen device. She can also use it to share her location
with her friends and family.

“Location Services” must be turned on to use this app effectively. To turn on this
service Riya taps Settings,

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




= AT&T

connected

LEARNING

ASSOCIATION

(@ PublicLibrary

taps Find My

- Settings

| Q searn

RIYA PATEI

iClouds Feature w@U

irplane Mode
B8 wi
Bluetooth

n Cellular

O rotiicatons
ED Ssounds & Haptics

O rocus

B Screen Time

General
B control Center

RIYA PATEL

Wame, Phone Numbers, Email
Password & Security
Fayment & Shipping MasterCard

Subscriptions

& Cloud

Media & Purchases

-] ﬁndM@ ]

o= Family I Learn Mare
Phaone

This Phons X7
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< Apple 1D

Find My iPhone

GENGY ELGPONER SLCEsIor HE.

My Location IPhane (3)

Use This iPhone as My Location

then turns Find My Phone on. If the device is stolen or permanently lost, Riya can use
the Find My Device feature to remotely erase everything on her device.

Riya will also want to check and set the privacy settings on all her mobile devices.
Using her phone’s privacy settings, she can decide which apps have access to
information and data stored on her device, such as her location, photos and
microphone. To access privacy settings, Riya scrolls down the screen, and taps
Privacy.
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# Photos

B suetooth

B ocainework

Microphone

m $Speech Recognition

@ camers

® Health

ﬁ Research Sensor & Usage Data
1 HomeKit

B2 edia & apple Music

B Files and Folders

Location Services allow Riya to set which apps on her phone can track her location. To
see which apps are tracking Riya’s location, she taps Location Services.

209

asearch

€ Back American

ALLOW LOCATION ACCESS

MNever
Ask Next Time Or When | Share
While Using the App

Always.

For each app, Riya can choose what access the app has to her location information.
Those choices are: Never, Ask Next Time Or When | Share, While Using the App,
Always.
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10:04

< settings Privacy

Location Services

l B Tracking

-
&) contacts

T calendars

! Reminders

. Photos

Biuetoath

B vLocalNework
Microphone

m Speech Recoanition

B camera

¥ Health
[E research sensor & Usage Data
1 HomeKit

) vedia & Apple Music

[ Files and Folders

The Tracking tab let’s Riya know what apps want to track what she does across other
apps. This tab also allows Riya to turn tracking on and off. Riya can change which apps
can have access to specific features on her phone like contacts, photos, microphone,
camera and more.

== Calendars

¢ Reminders
Phatos

3 Buetooth

() Local Network

) microphone

Speech Recognition

Camera

Health
B Research Sensor & Usage Data
1 HomeKit
) vedia & apple Music

B Files and Folders

For example, she can tap on Microphone to see which apps have requested access to
her microphone. She can then make changes to the apps that have access.
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Remember to set a passcode on all of your mobile devices. This will help prevent
someone from accessing the information stored on the device if it is lost or stolen.
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Only download trusted apps, which can be determined by reading reviews, ratings,
and privacy statements.

E Adjust privacy settings

n Face ID & Passcode
@ Emergency SOS

{@: Exposure Notifications

Ba
ﬂ Privacy

App Store

E Wallet & Apple Pay

Review the privacy settings on your device. Adjust your settings to control which apps
have permission to access your camera, location, microphone and personal
information.
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g Adjust notification settings

Airplane Mode
8 w

n Bluetooth
D cenutar

| Matifications.
BB sounds & Haptics

Adjust your notifications to change how much content will be displayed on the lock
screen when receiving incoming messages.

Z Keep apps and OS up to date

9:51 ol T -

£ Settings

About

[ Software Update

AirDrop

Be sure your apps and operating system are running the most up to date versions
available or set these to automatically update.
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Congratulations, in this course you learned how to use Apple mobile devices that run
the iOS operating system. In the practice section, join Riya to practice what we have
learned in this course.
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Practice

In this course, we've learned a lot about how to use an Apple mobile device. In today’s
example we are using Apple’s iOS on an iPhone and iPad. Let’s practice what you have
learned.
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If Riya wants to open an app on her phone,
what does she need to do?

()
“ Tap the Icon

% Swipe Left

If Riya wants to open an app on her phone, what does she need to do? Click the
correct answer.

If Riya wants to open an app on her phone,
what does she need to do?

()
“ Tap the Icon (v 4
% Swipe Left

Click Next
to continue

That's right! Riya will tap the icon on the screen with her finger to open the
application. Click next to continue.
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How will Riya zoom in on the image on her screen?

18] T -

f:jl‘ 0
i - “ Tap and Hold
X Y Pinch fingers together

” Y Spread fingers apart

How will Riya zoom in on the image on her screen to make it bigger? Click the correct
answer.

How will Riya zoom in on the image on her screen?

@
“ Tap and Hold
Y Pinch fingers together

y Spread fingers apart v
Click Next
to continue

That's right! To make the image bigger Riya will move her two fingers apart. Click next
to continue.
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Riya wants to connect to a Wi-Fi network that doesn’t

require a password. Which would she choose?

10:23 50 -

< Settings Wi-Fi

Wi-Fi O
MY NETWORKS

CPLWIFI =@
NETWORKS

ChiFi iT@

ChiFi.2 a7 @

Ask to Join Networks

Riya wants to connect to one of the available Wi-Fi networks that doesn’t require a
password. Which one should she choose? Click on it now. If you need help click on the
Hint button.

Riya wants to connect to a Wi-Fi network that doesn’t

require a password. Which would she choose?

10:23 a5y -
< Settings Wi-Fi
T Wi-Fi
That's right! o o
MY NETWORKS
CPLWIFI =@
NETWORKS
ChiFi aT@®
ChiFi.2 a7 @
Click
Ask 10 Join Networks Ask Next to

continue

That's right! Click Next to continue.
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Riya wants to keep her information safe over Wi-Fi.

What would she do?

Riya wants to keep her information safe when she connects her device to a Wi-Fi
network. What should she do? Click the correct answer.

Only connect to public
networks she trusts

Don’t send private information
over public Wi-Fi

Use secure websites that
begin with https

All of the above

Riya wants to keep her information safe over Wi-Fi.

What would she do?

That's right! The correct answer is all of the above. Click Next to continue.

Only connect to public
networks she trusts

Don’t send private information
over public Wi-Fi

Use secure websites that
begin with https

All of the above

Click Next
to continue
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Riya wants to send a text message. What app would
she use? Click on it now.

Riya wants to send a text message. Which app should she use? Click on it now. If you
need help click on the Hint button.

Riya wants to send a text message. What app would
she use? Click on it now.

That's right!

Click
Next to
continue

That’s right. Click Next to continue.
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What icon would Riya click on to start a new text message?

Click on it now.

9:20 will T -
Edit @
Messages

o"‘“’!
oRBa

What icon would Riya click on to start a new text message? Click on it now. If you need
help click on the Hint button.

What icon would Riya click on to start a new text message?
Click on it now.

9:20
Edit

Messages

Q Se

0 Y
0"

That's right!

Click

Next to
continue

That’s right. Click Next to continue.
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Riya wants to search for something on the web.
What app would she use? Click on it now.

Riya wants to search for something on the web. What app should she use? Click on it
now.

Riya wants to search for something on the web.
What app would she use? Click on it now.

That's right!

Click
Next to
continue

That’s right! Click Next to continue.
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Riya wants to have a video call with her child's teacher.
Which app would allow her to make a video call?
Click on it now.

Riya wants to have a video call with her child’s teacher, which app would allow her to
make a video call? Click on it now. If you need help click on the Hint button.

Riya wants to have a video call with her child's teacher.
Which app would allow her to make a video call?
Click on it now.

That's right!

Click
Mext to
continue

That’s right! Click Next to continue.
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What app would Riya use to find and download an app?
Click on it now.

Riya wants to download an app on her device. Which app would she tap to find and
download the app? Click on it now. If you need help click on the Hint button.

What app would Riya use to find and download an app?
Click on it now.

That's right!

Click
Next to
continue

That’s right! Click Next to continue.
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How would Riya set a passcode on her device?

Click on it now.

1:08 il = -
Settings

. General

8 Control Center

Display & Brightness
a Home Screen

EEJ' Accessibility
Wallpaper

ﬂ Siri & Search

Face ID & Passcode
a Emergency S0S

. Exposure Notifications
B satery

m Privacy

Riya wants to set a passcode to protect her device and information. How would she
do that? Click on it now. If you need help click on the Hint button.

How would Riya set a passcode on her device?

Click on it now.

1:06 wil T -
Settings

General

B control Center

Display & Brightness
a Home Screen

(@) Accessibility
Wallpaper

B siiaseach

That's right!

Face ID & Passcode
@ Emergency SOS
{®: Exposure Notffications Click
B carey Next to

) continue
ﬂ Privacy

That’s right! Click Next to continue.
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Riya no longer wants to have an app on her device.
How would she delete the icon?

(]
“ Tap the Icon

)
“ Tap and hold the icon
“ Swipe up the screen

Riya no longer wants to have an app on her device. How would she delete the icon?
Click the correct answer.

Riya no longer wants to have an app on her device.
How would she delete the icon?

Tap the Icon

Tap and hold the icon

Swipe up the screen

That'’s right. Riya will tap would tap and hold her finger on the icon she wants to
delete. A menu then appears where Riya can choose to delete the icon. Click next to
continue.
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Congratulations! In this course Riya learned how to use Apple mobile devices that run
the iOS operating system. Now you can try exploring some of these features on your
own!

Provided by AT&T Connected Learning + Public Library Association

None of the other companies whose names or logos appear in these educational materials have been
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials.




