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The Affordable Connectivity Program 
What is the Affordable Connectivity Program? 
 

 
 
Hi! I’m Belle! In this course, you will learn about the Affordable Connectivity Program, 
also known as the ACP, which helps families and households with affordable internet 
service.  
 
In this course, we’ll discuss the information you need to apply for the program, how to 
apply for the program, and how to use the benefit.  
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In the first lesson, we’ll discuss the benefits of internet access in your home, who is 
eligible to apply for the program, and your rights if you participate in the ACP. 
 
 

 
 
So what is the Affordable Connectivity Program? The ACP is a program of the United 
States Federal Communications Commission, also referred to as the FCC, to help 
qualifying households receive a discount on internet service with participating 
providers.   
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The ACP provides a benefit of up to $30 per month for internet service or up to $75 
per month for internet service for households on qualifying Tribal lands. In some 
cases, the benefit may fully cover the cost of your internet service. The benefit is 
available to eligible new customers, current customers, or households who have had 
internet service in the past. 
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In addition to providing a monthly discount for internet service, the ACP also provides 
a one-time discount of up to $100 for a laptop, desktop computer, or tablet 
purchased through a participating provider. To use the benefit, your household must 
contribute between $10 and $50 toward the purchase price of the device. 
 
The ACP is limited to one monthly service discount and one device discount per 
household. 
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A question you may be asking is why would I want internet access?  There are many 
benefits to having internet access. When it is available in the home, you have access 
to the internet whenever you need it. Other advantages include: 
 
 

 
 
You can access educational resources, attend classes online to earn a college degree, 
build new skills for work, or learn a new hobby. 
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You can access educational tools to assist with students' homework. 
 
 

 
 
You can access health care resources and attend some doctor’s appointments 
virtually. 
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You can access your bank account, pay bills online, and sign up for other essential 
services. 
 
 

 
 
You can apply for new jobs or work some jobs remotely. 
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You can watch or listen to online entertainment. 
 
 

 
 
You can stay up to date with the news. 
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And you can stay connected with family and friends. As you can see, having internet 
service in your home has many benefits and can help you connect and engage with 
greater possibility. 
 
 

 
 
Now that we’ve talked about the benefits of home internet access, you may be 
wondering: Am I eligible for the Affordable Connectivity Program? 
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Your household is eligible for the ACP if you or someone in your household 
participates in one of the following programs, including: 

• the Supplemental Nutrition Assistance Program, also known as SNAP;  
• the Free and Reduced-Price School Lunch Program or School Breakfast 

Program, including the U.S. Department of Agriculture Community Eligibility 
Provision schools;  

• Medicaid;  
• the Special Supplemental Nutrition Program for Women, Infants, and Children, 

also known as WIC;   
• Supplemental Security Income, also referred to as SSI; 
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• Federal Public Housing Assistance, including the Housing Choice Voucher 
Program, Project-Based Rental Assistance, Public Housing, and Affordable 
Housing Programs for American Indians, Alaska Natives or Native Hawaiians;  

• the Veterans Pension or Survivors Benefit;  
• or received a Federal Pell Grant in the current award year. 
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In addition to participation in the programs we just reviewed, you may also be eligible 
because your household income is 200% or less than the Federal Poverty Guidelines.  
 
For instance, if you live in a household of 3 in the contiguous United States and you 
make less than $46,060 annually, you would qualify. 
 
 

 
 
A household of 3 in Hawaii making less than $52,980 would qualify, 
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and a household of 3 in Alaska would qualify if they make less than $57,580.  
 
If you would like more information on the Federal Poverty Guidelines, visit the 
Additional Resources in this course and click on “Do I Qualify.” 
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If you live on qualifying Tribal lands, you are eligible for the Tribal ACP benefit if your 
household income is at or below 200% of the Federal Poverty Guidelines, or if you or 
someone in your household participates in: 

• any of the federal programs previously mentioned, or 
• The Bureau of Indian Affairs General Assistance,  
• Head Start households meeting the income qualifying standard,  
• Tribally-Administered Assistance for Needy Families also known as TANF, or  
• the Food Distribution Program on Indian Reservations.   
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Any member of your household can make your household eligible if they participate 
in one of the programs mentioned. For example, if your child or dependent 
participates in the Free and Reduced-Price School Lunch Program, your household is 
eligible for the ACP benefit. 
 
 

 
 
Finally, if you currently receive a Lifeline benefit, you automatically qualify for the ACP, 
and you can receive both the Lifeline and ACP benefits at the same time. 
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Let’s take a look at some examples of 5 families that are eligible for the ACP. 
 
The Suarez Family is eligible to apply because they receive SNAP benefits.  
 
Damien is a college student who received a Federal Pell Grant this year, so the Melaku 
Family is eligible. 
 
The Benally Family lives on qualifying Tribal lands and participates in the Bureau of 
Indian Affairs General Assistance program so they are eligible. 
 
The Olsen Family is eligible because their children receive the Free and Reduced-Price 
School Lunch Program. 
 
George Williams is a Veteran and receives a Veterans Pension, so he is eligible.  
 
Please note that even if you meet the eligibility criteria, you will still need to apply and 
receive approval for the program in order to receive the ACP benefit. 
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If you have questions about your eligibility, including whether you meet the Federal 
Poverty Guidelines, visit the webpage How Do I Qualify? for more information. There 
is a link to this resource in the Additional Resources section below this lesson. 
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The ACP program includes protections for you to make it easier to apply for internet 
service for your home. Those protections include: 
 

• You can choose the service plan that best meets your needs, including a plan 
you may already have;  

• You can access internet services regardless of your credit status;  
• Companies can’t exclude you from enrolling in the program if you have past-

due balances or prior debt;  
• You can’t be forced into a more expensive or lower quality plan in order to 

receive the benefit; and 
• You can switch internet companies or internet service offerings. 
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If you are not eligible for the ACP, you may have other options. 
 
 

 
 
For example, you can search the website EveryoneOn.org to see if there are low-cost 
internet service options in your community by typing in your zip code and seeing 
what is available in your area. Please note this tool may not include every company 
that provides low-cost options in your community. 
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You can also check with your local internet service provider to see if they have low-
cost options available, or contact your local library or community organizations to see 
if they can connect you with other low-cost internet options in your community. 
 
 

 
 
In this lesson, we learned about the Affordable Connectivity Program, including 
eligibility and the protections associated with the program. In the next lesson, we will 
discuss the ACP guidelines. 
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Program Guidelines 
 

 
 
In the previous lesson, we learned about the Affordable Connectivity Program, 
including eligibility and the protections associated with the program. In this lesson, 
we’ll discuss the Affordable Connectivity Program guidelines. 
 
Before you apply for the ACP you should be familiar with eleven guidelines for the 
program.  
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You can have one ACP benefit per household, not per person. According to the ACP, a 
household is a group of people who live together and share money, even if they are 
not related to each other. If you live together and share money, you are one 
household. If you either don’t live together or you don’t share money, you are two or 
more households.   
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The Benally family, who we met in the last lesson, lives on qualifying Tribal lands. 
Mahala lives with her daughter and her family. According to the ACP guidelines, an 
adult who lives with friends or family and provides financial support must share one 
ACP benefit.   
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Damien is eligible because he receives a Pell grant. Since he lives with his parents and 
they share money, the Melaku family is considered to be in the same household and is 
eligible for the benefit.  
 
If Damien, who receives a Federal Pell Grant, lived in a different residence than his 
parents, it would be considered two separate households. Damien would be eligible 
because of the Pell grant. His parents would need to be eligible through a different 
program. 
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If you have additional questions about your household status, please review the 
webpage What is a Household? The link to the website can be found in the Additional 
Resources section. 
 
 

 
 
The ACP benefit is non-transferable. This means you cannot give your benefit to 
another person, even if they qualify for the ACP. If you know of someone who wants 
to participate in the ACP they will need to apply on their own. 
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You can enroll even if you have a past-due balance or balance in collection with an 
internet service provider. 
 
 

 
 
You must give accurate and true information on the application form and on all ACP-
related forms or questionnaires. If you give false or fraudulent information, you will 
lose your benefit and the United States government can take legal action against you. 
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If you qualify for the Affordable Connectivity Program and the FCC's Lifeline Program, 
your household can enroll in both programs. For example, you could apply the Lifeline 
benefit to a mobile service and apply an ACP benefit to an internet service in your 
home. You could also apply your Lifeline and ACP benefit to a single internet service 
from the same company.   
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The discount is applied to your billing statement. You will not receive a check each 
month to pay for the service. If your service plan is less than the benefit, you will not 
receive the extra amount. If the plan you select is more than the monthly discount, 
you pay for the difference. 
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There is a benefit to purchase a device. ACP-eligible households can also receive a 
one-time benefit of up to $100 to purchase a laptop, desktop computer, or tablet. You 
must use a government-approved provider, because not all ACP providers are 
participating in this part of the program. And, you will be asked to contribute between 
$10 to $50 toward the cost of the device. Note that this benefit cannot be used to 
purchase a cell phone. Each household is limited to a single device benefit even if 
multiple people in the same household are eligible.   
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The ACP Administrator may ask you to provide additional documents to verify that 
you or someone in your household is eligible for this benefit. This might include an 
official document that proves your participation in a qualifying government 
assistance program, your income, or your identity. 
 
 

 
 
If you no longer qualify for the ACP benefit, for example, your income grows to 
exceed the income level or you no longer participate in a qualifying benefits program, 
you must notify your ACP internet company or the ACP administrator within 30 days. 
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If your ACP service is free after the ACP benefit is applied, you must use the service at 
least once every 30 days.  If you don’t, you will get a 15-day notice from your internet 
company to use the service or the benefit will be removed, and you will be de-enrolled 
from ACP. To receive ACP again, you will need to reapply. 
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Each year, you may need to confirm that you still qualify for the ACP benefit. If the 
ACP Administrator cannot automatically confirm that you still qualify for the benefit, 
you will receive a letter in the mail. You may also receive reminders by email, mail or 
phone from the ACP Administrator asking for additional information. When you are 
asked to recertify, you must do so within 60 days, or you will lose your ACP benefit.   
 
 

 
 
In this lesson, we reviewed the Affordable Connectivity Program rules. In the next 
lesson, we will explore the documents you may need when applying for the program. 
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Getting Ready to Apply 
 

 
 
In the previous lesson, we reviewed the Affordable Connectivity Program guidelines. 
In this lesson, we will explore the most commonly used documents needed when 
applying for the program.   
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During the ACP application process, you will need to provide documents. Some 
documents will show proof that you are in a program that makes you eligible for the 
ACP. Some documents will be required to verify your identity or document where you 
live. You will also need to answer questions about the person in the household who is 
eligible for the program. 
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Regardless of how you are eligible for the program, if you are filling out the 
application, you will need to include information about yourself, and if you are 
applying because your dependent is a Benefit Qualifying Person, you may need to 
provide information about them as well. Please make sure all of your documents are 
current. You cannot use expired documentation when you apply.  
 
Let’s look at some of the documents you may need to include. Please note that you 
can also access this information in the Additional Resources section at the bottom of 
this lesson using the link Types of Documents Accepted for the Affordable 
Connectivity Program.  
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You may need to provide proof of the Date of Birth of the person who is eligible for 
the benefit. This includes an official, unexpired document that includes the first and 
last name and date of birth. Examples of documents you can use include:  

• A Government, military, state, or Tribal ID;  
• A Driver’s license;  
• A Birth Certificate;  
• A Certificate of U.S. Citizenship or Naturalization;  
• A Permanent Resident Card or Green Card;  
• or a Government assistance program document. 
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You may need to provide copies of official documents to prove your identity. This 
includes providing one or more documents that confirm your first and last name, your 
date of birth, and the last 4 digits of your social security number or your full Tribal ID. 
When providing this information, please redact or mark out all but the last four digits 
of your SSN. 
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Documents you can use include: 

• A Government, military, state, or Tribal ID or Driver’s license;  
• A Government assistance program document;  
• A Birth Certificate;  
• A Social Security Card;  
• or a prior year’s tax return or W-2. 
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You may also need to provide copies of official documents to prove you are a living 
person. To do this, provide one document that confirms your first and last name and 
shows life activity within the last 3 months. 
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Documents you can use include:  

• a government assistance program document,  
• a current utility bill,  
• a current income statement such as a paystub,  
• a current mortgage or lease statement,  
• a current retirement/pension statement of benefits,  
• or a current unemployment statement of benefits. 
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You may also need to provide proof of a valid address. This can include: 

• an official document that shows your name and address, such as a Driver’s 
license;  

• a valid government, state, or Tribal ID;  
• a utility bill from within the last 30 days, excluding wireless phone bills  
• a W-2 or tax return,  
• or a mortgage statement or lease. 
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Proof can also include a map that shows your physical address or location, including 
latitude and longitude coordinates. Coordinates are required if you live on Tribal 
lands. 
 
 

 
 
You can only receive one benefit per household. If someone else at your address 
receives the ACP benefit, you may be asked to complete the ACP Household 
Worksheet to confirm that your household is not receiving more than one benefit. 
You can access the worksheet on the ACP website. The link to the worksheet can also 
be found in the Additional Resources section below this lesson. 
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If you apply online, you will also need to have an email address. If you do not have an 
email address and need help setting one up, we suggest taking the Digital Learn or 
Connected Learning course “Intro to Email.” 
 
 

 
 
You will need to provide a letter or official document to prove that you or your 
dependent, the Benefit Qualifying Person, participate in one of the qualifying 
programs, OR to prove that you qualify based on your household income.  
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Activity 1 of this course covers all the programs which make you eligible for ACP. No 
matter which program you want to use to apply, your documents must include:  

• your name, or your dependent’s name;  
• the name of the qualifying program;  
• the name of the government or Tribal agency that issued the document;  
• and an issued date within the last 12 months or a future expiration date.  
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If you qualify because your household income is at or below 200% of the Federal 
Poverty Guidelines, you will need to provide documentation that includes the 
following information: 
 

• Your name, or your dependent’s name;  
• your current income information, either monthly or annual income;  
• if providing paystubs, they need to be 3 consecutive months of paystubs;  
• and an issued date within the last 12 months or prior year tax document.   

 
Examples of documents include the prior year’s state, federal, or Tribal tax return or a 
Social Security Benefit Statement. 
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For a full list of the Types of Documents Accepted for the Affordable Connectivity 
Program, you can access this webpage. A link to this guide can be found in the 
Additional Resources section. 
 
 

 
 
Let's explore what documents the families introduced in lesson 1 will need when they 
apply for the ACP. 
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The Suarez Family is eligible to apply for the ACP because they receive SNAP benefits. 
When they apply for the ACP they will need to provide an Approval or Benefit Letter 
for SNAP. 
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The Melaku Family has a son, Damien, who is a college student who received a Federal 
Pell Grant in the current award year. To prove he has a Federal Pell Grant, they are 
providing a letter from Damien’s university that he has received a Federal Pell Grant 
for the current award year. They have verified that the letter includes  

• Damien’s first and last name;  
• the name of the qualifying program, which in this case is the Federal Pell Grant;  
• the name of the School;  
• and the current award year. 
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The Benally Family lives on qualifying Tribal lands and participates in the Bureau of 
Indian Affairs General Assistance program. As part of their application, they will need 
to provide documents that include their full name, and an approval or benefit letter 
from the Bureau of Indian Affairs with an issued date within the last 12 months or a 
future expiration date. They must also include proof they live on qualifying Tribal 
lands. To do this they provide their Tribal ID that shows their name and address.  
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The Olsen Family has two children, Riley and Ethan, who receive the Free and 
Reduced-Price School Lunch Program. The Olsen family will be required to provide a 
letter, official document or screenshot as proof that confirms a member of the 
household receives the free and reduced-price school lunch program. They will need 
to make sure that the document includes the following information:  

• The first and last name of the recipients, in this case, Riley and Ethan Olsen. 
• The name of the qualifying program, in this case, the Free and Reduced-Price 

School Lunch Program. 
• The name of the School or School district the students attend. 
• And it must be dated for the current school year or the school year 

immediately preceding the application. 
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Mr. Williams is eligible because he receives a Veterans Pension. He will be required to 
provide a letter or official document as proof. The document must include the 
following information: 

• his name,  
• the name of the qualifying program, which in this example is a Veterans 

Pension,  
• and the name of the government that issued the document. The issued date 

must be within the last 12 months or a future expiration date. 
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In addition to the document shared earlier in this lesson, the ACP website has a full list 
of the Types of Documents Accepted for the Affordable Connectivity Program. To 
learn more about the information needed, click on the link Show you Qualify in the 
Additional Resources below this lesson. 
 
 

 
 
In this lesson, we reviewed the documents you may need when you apply for the 
Affordable Connectivity Program. In the next lesson, we’ll follow along with our 
families as they apply for the ACP program.   
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How to Apply 
 

 
 
In the previous lesson, you learned about the documents you may need when 
applying for the Affordable Connectivity Program.  
 
 

 
 
In this lesson, you will follow along as the families we’ve been working with fill out and 
submit the ACP application to determine if they are eligible for the benefit.   
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And, just a reminder: if you are already enrolled in the Lifeline program, you can reach 
out directly to your internet service provider to enroll in the ACP.  
 
 

 
 
You can apply for the ACP online or by mail. In this lesson, we will use the online 
application to apply for the ACP benefit. If you plan to apply by mail, you can click here 
to skip the online application information, and learn how to access the mail in 
application. 
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To apply online, you will go to the Affordable Connectivity Program website. To do so, 
open a web browser and type “www.affordableconnectivity.gov” into the address bar.  
 
 

 
 
If you need assistance navigating a website, we suggest taking the Digital Learn or 
Connected Learning course Navigating a Website. 
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From the Affordable Connectivity Program website, you can apply for the ACP, access 
instructions and forms that will guide you through the application process, and so 
much more.  
 
To begin the online application, click Apply Now.  
 
 

 
 
The online application displays. The online form is available in both English and 
Spanish.  
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To view the Spanish version of the application, click on the Español link    
 
 

 
 
and the Spanish version of the form appears. In today’s example, we will be filling out 
the English version of the form.  
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Let’s follow along as the Suarez Family applies for the ACP benefit. They are eligible to 
apply for the program because they receive SNAP benefits. Noemi will be filling out 
the application on the household’s behalf. 
 
 

 
 
The first thing that Noemi needs to do is enter her full legal name as it appears on 
official documents. In the First name field she enters Noemi. In the last name field she 
enters Suarez. Noemi does not have a middle name so she leaves this field blank.  
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Noemi scrolls down the form and the next question she is asked is her birth date. She 
selects the month of June from the drop-down menu, enters 05 in the Day and 1990 
in the year.  
 
 

 
 
Noemi scrolls down the form, and the next question asks her to verify her identity. 
She is going to use her social security number to verify her identity, so she clicks on 
that button. 
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The form expands and asks for the last 4 numbers of her social security number. 
While Noemi chose to use her social security number, there are other options.  
 
 

 
 
Una Benally is eligible for the ACP Tribal benefit because her family lives on qualifying 
Tribal lands and participates in the Bureau of Indian Affairs General Assistance 
program.  
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When she fills out the form, she selects the Tribal ID Number. 
 
 

 
 
The form expands and asks for her Tribal ID Number. 
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George Williams is eligible for the ACP because he is receiving a Veterans pension. 
When he fills out the form he selects the last option: “Driver’s License, Military ID, 
Passport, Taxpayer Identification Number or other Government ID.” 
 
 

 
 
The form expands and asks him to choose which ID he is going to use to verify his 
identity.  
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He selects Military ID and the Choose File button turns blue.  He will need to upload a 
scanned copy or picture of his identification. The way you upload the file will change 
depending on the type of device you are using.  
 
 
 
 
 
 
 
 
 



 

 Provided by AT&T Connected Learning + Public Library Association     64 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
Once this form is completed, you can move to the next section of the form. Let’s 
return to Noemi and as she continues to fill out the form. 
 
The home address section appears so Noemi fills in the fields. Your home address 
cannot be a Post Office Box, but you will have an opportunity to provide PO Box 
information later in the application process as your mailing address, if needed.  
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Once her home address is entered, Noemi scrolls down the form to the next section. 
The next section asks Noemi to confirm whether she qualifies by herself or through 
her child or a dependent. She is eligible because she qualifies, so she checks, “No, I 
qualify by myself.” 
 
 

 
 
The Olsen Family qualifies because their children participate in the National School 
Lunch Program.  
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When filling out the form, Olivia clicks on “Yes, I qualify through my child or 
dependent.” 
 
 

 
 
The Olsen family qualifies because of the children, so Olivia must enter information 
about her child. She is first asked to fill in the full legal name of her child. She enters 
Riley in the First Name Field and Olsen in the Last Name field. Her daughter does not 
have a Middle Name, so she leaves that field blank. 
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Olivia scrolls down the form, and the next question asks for her daughter’s birth date. 
She selects the month of September from the drop-down menu, enters 15 in the Day 
and 2010 in the year.  
 
 

 
 
Olivia scrolls down the form, and the next question asks her to verify her daughter’s 
identity. Once she fills in the form she clicks Next. 
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Let’s return to Noemi as she continues to fill out the form. Noemi now needs to create 
an account. The account will help keep Noemi’s information safe and allow her to save 
and come back to this form at any time.   
 
 

 
 
To create an account, choose a username that you can easily remember. You can also 
use your email address or your name in some form.  Noemi selects the username 
NoemiS. 
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Once Noemi creates her username she is prompted to create a password. Make sure 
to pick a password you can remember because you will need to use it the next time 
you need to access your ACP application. 
 
 

 
 
If your password meets the requirements, the icon for each will change from the 
orange warning icon 
 



 

 Provided by AT&T Connected Learning + Public Library Association     70 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
to the green success icon.  
 
 

 
 
Once Noemi successfully creates her account, she is asked to enter her email address 
into the contact information. Notifications about the application will go to the email 
address that she provides. Once Noemi enters her email address 
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she is asked to enter her phone number. This is optional. If you do provide it, the 
program administrators can contact you by phone about your ACP application. 
 
 

 
 
If you have a mailing address that is different from your home address, you can check 
the provided box in the form and enter the mailing address, such as a PO Box. Noemi’s 
mailing address is the same as her home address, so she will not fill out this section. 
Instead, she scrolls down the page  
 
 



 

 Provided by AT&T Connected Learning + Public Library Association     72 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
to select her preferred language. This section is optional. If you select Espanol any 
notifications you receive will be in Spanish.  
 
 

 
 
She is then asked to check the box that says “I’m not a robot”.   
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She checks the box.   
 
 

 
 
Then clicks Submit. 
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Noemi then sees a message confirming that she has successfully created her account. 
To complete her ACP application, Noemi will need to log in with the username and 
password she just created. To do this, she needs to click on the Close icon.  
 
 

 
 
To log back into her account, Noemi types www.affordableconnectivity.gov in her 
web browser. She then clicks Sign In at the top right-hand side of the page.  

http://www.affordableconnectivity.gov/
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Noemi enters her username and password to sign in to her account.   
 
 

 
 
She then scrolls down the page, clicks on the box next to “I am not a robot”  
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and then clicks the Sign In button.  
 
 

 
 
After Noemi signs into her account, she sees a welcome message with her name. Two 
application options appear: Lifeline and the Affordable Connectivity Program. She 
clicks on the “Apply for ACP” button.  
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To qualify for the ACP you need to participate in an eligible government assistance 
program or qualify based on income criteria. The Suarez Family is eligible because 
they receive SNAP benefits so Noemi clicks on the SNAP box when she is filling out 
their application.  
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Other individuals and families may qualify because they participate in a different 
program. Olivia is not eligible, but her children are because they participate in the Free 
and Reduced Price School Lunch Program. When Olivia fills out the application, she 
clicks on “I am not in any of these, but my child or dependent is in one of these 
programs.” 
 
 

 
 
The Benally Family is eligible because they live on qualifying Tribal lands and 
participate in the Bureau of Indian Affairs General Assistance program, so they click 
on the Tribal Specific Program box when they are filling out their application.  
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George Williams is eligible because he receives a Veterans Pension. So when he fills 
out the online application he clicks on “Veterans Pension and Survivors Benefits 
Programs.” 
 
 

 
 
The Melaku family qualifies because their son Damien received a Pell grant, and they 
meet the qualifications for a shared household.  
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Now that we’ve seen how our different families have filled out this section, let’s return 
to Noemi, who has selected the SNAP option for her family. After checking the box, 
she clicks Next.  
 
 

 
 
Noemi is asked to review her information and confirm it is correct. If she needs to edit 
any information, she can click on the Edit button. Noemi does not need to edit her 
information so she scrolls down the page.  
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She reviews the information on the screen, then checks the box to confirm that the 
information she provided can be used to find out if her household qualifies for the 
ACP. Then, she clicks the Submit button.   
 
 

 
 
You may be asked to provide additional information or documentation to show your 
household eligibility for the ACP.  Follow the steps that display online to confirm your 
information. If you need additional assistance, check out the Online Application 
Instructions. The link to the instructions is found in the Additional Resources section 
below this lesson. Click on the link “How to Apply.” 
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Scroll down the page and click on the link Online Application Instructions.  
 
 

 
 
Noemi’s application was approved. She is then asked to Certify and Sign the 
application form. A list of questions appears. This is an official government document 
and must be answered truthfully. Noemi reads each statement  
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and types her initials into the box next to each one to indicate that the statement is 
true, or that she agrees.  
 
 

 
 
She scrolls down the page to see the remaining statements and continues to type her 
initials into the box next to each statement. You must initial all boxes in order to 
move to the next step.  
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Once she initials all of the statements, she is asked to sign the form. To do this she 
types her full name Noemi Suarez into the form.  
 
 

 
 
She then clicks the box to confirm that she understands this is a digital signature and 
is the same as if she signed her name with a pen. 
 
She then clicks the Submit button. 
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Noemi has successfully submitted her application and has qualified for the Affordable 
Connectivity Program benefit. A page displays listing the next steps she needs to take 
to enroll with a participating internet service provider and the date by which she must 
do so. Otherwise, she will have to reapply for the Affordable Connectivity Program 
benefit.  
 
 

 
 
Noemi scrolls down to see the Additional information. She will need this information 
when she signs up with the internet service provider.  
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Please note that when the Benally Family filled out their application they had to take 
the additional step of clicking on the button Confirm Tribal Qualification to complete 
their application.  
 
 

 
 
You can also complete a mail-in application if you don’t want to apply online. To 
access the mail-in application, open a web browser and type 
www.affordableconnectivity.gov into the address bar.  
 
 



 

 Provided by AT&T Connected Learning + Public Library Association     87 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
The Affordable Connectivity Program web page appears. To access the mail-in form 
click on “How to Apply.” 
 
 

 
 
A drop-down menu will appear. Click on “How to Apply” in the drop-down menu.  
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The How to Apply page appears. Scroll down the page. 
 
 

 
 
In the Apply section, two options appear. You can apply Online or by Mail. 
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To download the mail-in application, click the link of your preferred language in the 
Mail section. 
 

 
 
The application instructions are available in 9 languages.  
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This page also includes instructions for filling out the online application. The link to 
this web page can be found in the Additional Resources section below this lesson. 
Click on the link How to Apply to access the instructions. To apply online, you can 
access the online application from this page. 

 
 
In this lesson, we followed along with Noemi and our other families as they applied for 
the ACP benefit. In the next lesson, we’ll follow our families as they sign up for the 
benefit with a participating internet service provider so that they can have internet 
access in their home! 
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Using the ACP Benefit 
 

 
 
In the previous lesson, we learned how to apply for the ACP benefit. In this lesson, you 
will learn how to find an internet service provider that accepts the ACP benefit, tips 
for selecting an internet service plan, and how to make the most of your internet 
service. 
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Once you successfully sign up for the ACP benefit, you will receive an Application ID. 
Sometimes you will receive the code immediately after you submit the application. 
Sometimes the Application ID will be sent to you at a later date, and you will receive it 
via email or in the mail.   
 
 

 
 
Once you have the Application ID, you will need to select an approved internet service 
provider that is participating in the program in your area. To find a participating 
company in your area, 
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open a web browser and type www.affordableconnectivity.gov into the address bar,  
 
 

 
 
and click the menu link “Companies Near Me.” 
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From this page, click on “Search Providers”. Please note this tool may not include 
every company that is participating in the ACP. 
 
 

 
 
You can search using your Zip Code, or by entering your City and State. 
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You must also include which program you are participating in.  
 
 

 
 
In the previous lesson, the Suarez Family successfully applied for the ACP.  
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They live in Texas. Noemi begins to type Dallas, Texas in the Enter Your City and State 
text box.  
 
 

 
 
A drop-down menu appears, and she selects Dallas, Texas.  
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She verifies that the ACP is selected, and then clicks the Search button. 
 
 

 
 
The search results display. The list includes a list of internet service providers near 
where the Suarez family lives.  
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In addition, the search results include the type of service they provide,  
 
 

 
 
if they have plans that will not cost more than the $30 benefit, which means there is 
no cost to you, 
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and, if you can purchase a laptop, desktop computer, or tablet with a one-time 
discount of up to $100 through this provider, if the household contributes between 
$10 to $50 toward the purchase price of the device.  
 
 

 
 
In this example, after reviewing their options, Noemi and Richard decide to click on 
AT&T. To access the site, Noemi clicks on the provider’s name  
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and the web page with the ACP benefit information displays.  
 
 

 
 
Noemi scrolls down the page to find information about the internet service plan. With 
some providers, such as AT&T, you can enroll for ACP at the same time you sign up 
for new service directly from the provider’s website. 
 
In this example, The Suarez family is not currently an AT&T customer, so she clicks on 
the Get Started link for New Customers.   
 



 

 Provided by AT&T Connected Learning + Public Library Association     101 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
Noemi uses the tool to verify that this service is available at their house. To do this, 
she types her address into the form.  
 
 

 
 
In this example, the AT&T internet plan is available at their house! 
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Because they are already approved, they look to the section “Apply my ACP benefit” 
to apply the ACP benefit to their internet service. An online form appears where they 
can sign up to participate in the ACP. 
 
 

 
 
When they fill out the online form they will need the Application ID number they 
received when they successfully completed the ACP application. 
 
 
 



 

 Provided by AT&T Connected Learning + Public Library Association     103 
 None of the other companies whose names or logos appear in these educational materials have been  
involved in the creation of these materials, or approve, sponsor, or are affiliated in any way with these materials. 

 

 
 
The Suarez family successfully signs up for internet service! 
 
 

 
 
There are lots of things to consider when selecting an internet service plan. Here are 
some tips to help you. 
 
Which service providers are available in your area? Use tools like the USAC 
“Companies Near Me” tool to find providers in your location.  
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When selecting an internet plan, one of the terms you will see is “download speed.” 
Your download speed refers to how quickly you receive text, images, music, video, and 
other data when you’re online. Most of what we do online involves downloading 
information, including viewing web pages, listening to music, streaming videos, and 
playing games. The faster the download speed, the shorter it takes for the 
information to download to your computer for you to read, watch, listen to, or 
engage with. 
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Similar to download speed, “upload speed” is a consideration when selecting a plan. 
Upload speed refers to how quickly you can send data from your device to the 
internet. Common tasks that involve uploading include sending an email to a friend, 
sharing photos on social media, backing up files online, playing games, and video 
conferencing.  
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You might also consider data limits. A data limit is the amount of data you are allowed 
to use over a set period of time, usually a billing cycle. Each task you do on the 
internet uses data. When you send an email, it requires data. When you watch a movie 
from a website, it uses data. Some tasks, like reading or sending an email, only use a 
little bit of data; other tasks, like watching a movie, use more. If you go over the limit, 
some service providers may charge you for using extra data. 
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This chart lists how much data you will use when performing certain tasks on the 
internet. Email and web browsing do not use that much data. If you plan on 
participating in video calls, streaming tv shows and movies, or playing online video 
games, you will need more data.    
 
 

 
 
Check with the internet service provider to determine if there are any other 
requirements related to the service. 
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Once you are connected, here are some tips to help you make the most of your 
internet connection. 
 
 

 
 
Check your library website to find in-person or virtual classes to build your digital 
skills, like how to use your computer, connect with family and friends using social 
media, apply for a job online, and more. 
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Take advantage of free online services to learn digital skills. You can visit 
DigitlLearn.org to access self-paced online tutorials to build digital skills like how to 
search the internet, how to safely search online, the basics of video conferencing, and 
more. Check your local library or community organizations’ websites to discover 
additional tools they offer to help build your digital skills.  
 
 

 
 
You may also want to get one-on-one digital coaching. Check your local library or 
community organizations to see if they provide one-on-one digital coaching for 
technical questions or problems you cannot figure out. 
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Access educational tools or tutoring services through your school or library website 
to assist students with their homework.  
 
 

 
 
Use your internet connection to connect with family and friends via email, social 
media, video chat, video conferencing tools, and more.  
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The Affordable Connectivity Program, also known as the ACP, helps qualifying 
households receive a discount for internet service with participating providers.  
 
In this course, you followed along with several families as they learned about the 
Affordable Connectivity Program, the information they need to apply for the 
program, how to apply for the program, and how to use the benefit to obtain internet 
service for their household. We hope that you can use the information in this course 
and in the Additional Resources section to apply for the ACP program. 
 
 
 
 


